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JOIN FOR $0*

Call (XXX) XXX- XXXX to Get Started! 
If you’d prefer to email us, click here.

*Some restrictions apply. $0 initiation fee does not include regular monthly dues. Membership is month-to-month. 
Cannot be combined with any other offer. Offer valid through Friday, November 30, 2018.
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FOOTER

JOIN FOR $0*

Call (XXX) XXX- XXXX to Get Started! 
If you’d prefer to email us, click here.

*Some restrictions apply. $0 initiation fee does not include regular monthly dues. Membership is month-to-month. 
Cannot be combined with any other offer. Offer valid through Friday, November 30, 2018.

BLACK 
FRIDAY

SALE
OFFER EXTENDED THROUGH  FRIDAY, NOVEMBER 30!

Extended



ClubSport
7090 Johnson Drive, Pleasanton, CA 94588

Questions or comments about our club?
Call us:  XXX-XXX-XXXX

©2018 LEISURE SPORTS HOSPITALITY 

Call (XXX) XXX- XXXX to Get Started! 
If you’d prefer to email us, click here.
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JOIN FOR $59*
LIMITED TIME ONLY

*Some restrictions apply. $59 initiation fee does not include regular monthly dues. 
Cannot be combined with any other offer. Offer expires 10/31/18.

CSF, CSSJ, RCSAV



ClubSport
7090 Johnson Drive, Pleasanton, CA 94588

Questions or comments about our club?
Call us:  XXX-XXX-XXXX

©2018 LEISURE SPORTS HOSPITALITY 

Some restrictions apply. $200 off initiation fee does not include regular monthly dues. 
Cannot be combined with any other offer. Offer expires 12/31/18.

CSP, CSF,CSO, RCSWC

ClubSport LOCATION is joining the Bay Club family!
 Join now and get access to the Bay Club properties 

during the month of December.

Call (XXX) XXX- XXXX to Get Started! 
If you’d prefer to email us, click here.

TAKE $200 OFF
A NEW MEMBERSHIP!*



ClubSport Pleasanton
7090 Johnson Drive, Pleasanton, CA 94588

Questions or comments about our club?
Call us:  XXX-XXX-XXXX

©2018 LEISURE SPORTS HOSPITALITY 

Happy Birthday Katie, 
It’s your Birthday this month so celebrate your 

special day with a special treat on us.

Present this email to Member Services anytime 
during your birthday month and pick up a coupon 

for your Free Birthday Smoothie!

We hope your next year is one 
of health and happiness.

Live Healthy,
Your friends at ClubSport

HAPPY BIRTHDAY
from ClubSport









Membership 
status changed to 

“TERMINATE”

Add to 
Nurture Campaign:

“Canceled Member”
(5 Emails )

NOTICED TO CANCEL

Sent by 
Membership

Concierge

14days

20 days

14 days

14days

Send Email 1
Survey

EMAIL 1 (Marketo)
Message:
How can we do better? - take the survey

When to send:
Sends automatically when member status changes to 
“TERMINATE” in Marketo

Send Email 2
$0 Enrollment/ 

PT Package

EMAIL 2 (Marketo)
Message:
Last chance to rejoin with $0 enrollment.

Comes from:
Sales Director

When to send:
Schedule to send 20 days after email 1

Send Email 3
Nutrition Blog Post

EMAIL 3 (Marketo)
Message:
Blog post and get a free nutrition consultation.

Comes from:
Sales Director

When to send:
Schedule to send 14 days after email 2

Send Email 4
Guest Pass

EMAIL 4 (Marketo)
Message:
Get two free guest passes.

Comes from:
Sales Director

When to send:
Schedule to send 14 days after email 3

Send Email 5
Rejoin

EMAIL 5 (Marketo)
Message:
Rejoin and get a $100 gift card. 

Comes from:
Sales Director

When to send:
Schedule to send 14 days after email 4



CANCELED MEMBER NURTURE

Email 1: Survey

Send Time: when Member Status changes to TERMINATE
From: info_location@clubsports.com 
Subject Line: Tell us what you think - 3 minute survey

Email 2:  $0 Enrollment/PT Package

Send Time: 20 days after Email 1
From: Sales Directors
Subject Line: [First Name], We Want You Back

Email 3:  Blog Post/Nutrition Consultation

Send Time: 14 days after Email 2
From: Sales Directors
Subject Line: 6 Simple Ways

Email 4:  Guest Pass

Send Time: 14 days after Email 3
From: Sales Directors
Subject Line: Missed us? Here’s two free guest passes.

Email 5:  Rejoin 

Send Time: 14 days after Email 4
From: Sales Directors
Subject Line: Waiting for the “right” moment?



Add to 
Nurture Campaign:

“New Member”
(9 Emails)

7 days

7 days

7 days

7 days

Send Email 1
“Welcome”

EMAIL 1 (Marketo)
Message:
Welcome to ClubSport

When to send:
Schedule to send 7 days after join date. 

Send Email 2
“Survey”

EMAIL 2 (Marketo)
Message:
How did we do? Survey

When to send:
Schedule to send 7 days after email 1

Send Email 3
“Share”

EMAIL 3 (Marketo)
Message:
Share ClubSport With Friends

When to send:
Schedule to send 7 days after email 2

Send Email 4
“Get Connected”

EMAIL 4 (Marketo)
Message:
Get the App and Get Connected

When to send:
Schedule to send 7 days after email 3

Send Email 5
“Manage Your Account”

EMAIL 5 (Marketo)
Message:
Manage your account

When to send:
Schedule to send 7 days after email 4

7 days

7 days

Send Email 6
“Group Fitness”

EMAIL 6 (Marketo)
Message:
Scoop on Group Fitness

When to send:
Schedule to send 7 days after email 5

Send Email 7
“Wellness”

EMAIL 7 (Marketo)
Message:
Reach a new level of fitness - letter from wellness 
director

When to send:
Schedule to send 7 days after email 6

Send Email 8
“Nutriton”

EMAIL 8 (Marketo)
Message:
Set yourself up for sucess, one bite at a time

When to send:
Schedule to send 7 days after email 7

Send Email 9
“Don’t Stop Playing”

EMAIL 9 (Marketo)
Message:
Don’t Stop Playing

When to send:
Schedule to send 7 days after email 8

7 days

7 days

Member status 
changed to 

“NEW MEMBER”



NEW MEMBER NURTURE

Email 1: Welcome

Send Time: 7 days from join date
From: info_location@clubsports.com 
Subject Line: Welcome to ClubSport [location]

Email 3:  Share ClubSport with Friends

Send Time: 7 days after Email 2
From: info_location@clubsports.com 
Subject Line: Share ClubSport With Friends

Email 2:  Survey

Send Time: 7 days after Email 1
From: info_location@clubsports.com 
Subject Line: How did we do?

Email 4:  Get the App & Get Connected

Send Time: 7 days after Email 3
From: info_location@clubsports.com 
Subject Line: Get the App & Get Connected

Email 5:  Manage Your Account

Send Time: 7 days after Email 4
From: info_location@clubsports.com 
Subject Line: Manage Your Account Online

Email 6:  Group Fitness

Send Time: 7 days after Email 5
From: info_location@clubsports.com 
Subject Line: The Scoop on Group Fitness

Email 7:  Wellness 

Send Time: 7 days after Email 6
From: info_location@clubsports.com 
Subject Line: Reach a New Level of Fitness

Email 8:  Nutriton

Send Time: 7 days after Email 7
From: info_location@clubsports.com 
Subject Line: Set Yourself Up for Success, One Bite at a Time

Email 9:  Rejoin 

Send Time: 7 days after Email 8
From: info_location@clubsports.com
Subject Line: Don’t Stop Playing
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